Resumen
El presente estudio se desarrolla con el objetivo de reconocer el impacto de la rentabilidad
de bancos privados y cooperativas de ahorro y crédito en la recaudacion tributaria 2019-
2020. Para ello se estructurd el marco teorico, se analizé la clasificacion de la banca
privada por tamafio, se determind la segmentacion de las COACS a nivel nacional y se
compard la estructura de recaudacion por actividad y por producto. El estudio se
desarrollé sobre un enfoque mixto, la investigacion fue de tipo documental que trabajo
sobre una muestra aleatoria en base a una poblacién del total de bancos y cooperativas
del Ecuador.
Entre los resultados destacan la reduccion de la rentabilidad en los bancos privados y
cooperativas producto del COVID-19, debido a que se registran en cada uno de los
indicadores analizados un decrecimiento en el afio 2020 en comparacion con el afio 2019.
Ademas, es preciso indicar que existi6 un notable incremento de carteras diferidas y
reprogramadas en los segmentos 3, 4 y 5 de las cooperativas de ahorro y crédito del
Ecuador para el afio 2020. En cuanto a la recaudacion, se evidencio un decrecimiento a
comparacion del afio anterior entendiéndose como causa de la misma los efectos de la
crisis econdmica debido a la pandemia. Cabe destacar que dentro las actividades mas
representativas de la recaudacion tributaria estan los servicios financieros conformados
por bancos privados y cooperativas de ahorro y crédito, siendo este una de las actividades
gue mayor nivel de aportacion registra.
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Abstract
This study is developed with the objective of recognizing the impact of the profitability of
private banks and savings and credit cooperatives on tax collection 2019-2020. For this,
the theoretical framework was structured, the classification of private banking by size
was analyzed, the segmentation of the COACS at the national level was determined and
the collection structure by activity and by product was compared. The study was
developed on a mixed approach, the research was of a documentary type that worked
on a random sample based on a population of all banks and cooperatives in Ecuador.
Among the results, the reduction of profitability in private banks and cooperatives as a
result of COVID-19 stands out, due to the fact that a decrease in each of the analyzed
indicators is registered in 2020 compared to 2019. In addition, it is necessary indicate
that there was a notable increase in deferred and rescheduled portfolios in segments 3,
4 and 5 of the savings and credit cooperatives of Ecuador for the year 2020. Regarding
the collection, there was a decrease compared to the previous year, understood as
cause of the same the effects of the economic crisis due to the pandemic. It should be
noted that within the most representative activities of tax collection are financial services
made up of private banks and savings and credit cooperatives, this being one of the
activities with the highest level of contribution.
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