RESUMEN

El microcredito, considerado como motor dinamizador de la economia es el encargado de impulsar
el emprendimiento, fortalecer el sistema productivo y la generar fuentes de empleo. En la presente
investigacion, se hace un andlisis del impacto que ha generado este instrumento financiero en el
desarrollo de las microempresas de la ciudad de Tulcan, bajo tres ejes estratégicos: nivel de ventas,
calidad de activos y fuentes de empleo. Se utiliza una metodologia de investigacion cualitativa y
cuantitativa, de caracter descriptiva transversal; bajo métodos y técnicas permitidas y utilizando
fuentes primarias y secundarias, se levantd informacion fidedigna de la situacion actual que
atraviesa la micro empresa en frontera. Cerca del 70% de los microempresarios estan satisfechos
con el microcrédito obtenido, recurso destinado a la inversidn en activos y capital de trabajo que le
ha permitido mantenerse en el mercado. La Coop. de Ahorro y Crédito “Pablo Mufioz Vega”
mantiene politicas adecuadas de recuperacion de cartera y politicas internas de asesoramiento y
educacion financiera; mantiene en los Gltimos afios un importante promedio del 24% de inversién
concentrada en cartera de crédito para la microempresa. El bajo desarrollo micro empresarial, se
atribuye mas bien a la influencia negativa de fuerzas exdgenas de indole politico, econémico y

social que atraviesa la zona fronteriza.
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ABSTRACT

Microcredit, considered as the driving force of the economy, is in charge of boosting the
entrepreneurship, strengthening the productive system, and creating sources of employment. In this
research, the analysis is focused on the impact that this financial instrument has generated in the
development of microenterprises, , quality of assets and sources of employment. This research uses
a quantitative and qualitative methodology, with a transversal and descriptive character; under
permitted methods and techniques, and using primary and secondary sources, the reliable
information was provided from the current situation that crosses the microenterprises that are
located in the border of the country. About 70% of the microentrepreneurs are satisfied with the
microcredit obtained, a resource meant to the investment in assets and working capital, which has
allowed them to remain on the market. The saving and credit cooperative “Pablo Mufioz Vega”
maintains appropriate policies for the portfolio recovery and inner policies of financial advising
and education. In recent years, it has maintained an important average of 24% of investment
consolidated in credit portfolio for the small business. The low micro business development is
attributed rather to the negative influence of exogenous forces as political, social and economic

aspects that crosses the microenterprises located in the border of the country.
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