RESUMEN

La investigacion realizada se enmarca en el area de la recreacion laboral al plantear el problema
cientifico: ;Como mejorar las relaciones laborales mediante un programa de actividades recreati-
vas en los empleados de la Oficina Técnica Weather Consulting de Quito? Como objetivo se pro-
puso disefar un programa recreativo para dichos empleados, de la oficina antes mencionada. Para
el desarrollo de la investigacion se utilizaron métodos de tipo tedricos, como el analitico — sintéti-
co, que permitioé procesar la informacion obtenida de la busqueda documental y bibliografica; el
hipotético — deductivo para facilitar la orientacion metodologica de la investigacion, que junto a
los métodos empiricos, como el pre — experimento y los matematicos estadisticos, permitieron
poner a prueba la hipotesis planteada. Mediante la aplicacion de un test inicial o pre test, se diag-
nostico el estado actual del problema, para luego disefiar y aplicar la propuesta del programa de
actividades recreativas y finalmente evaluar su impacto mediante el pos test. Los resultados obte-
nidos evidencian que el programa de actividades recreativas, contribuy6 a mejorar las buenas re-
laciones laborales y el estado de satisfaccion laboral de los empleados, lo que nos permitié afir-

mar la hipotesis investigativa.
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ABSTRACT

The research is framed in the area of occupational recreation to raise the scientific problem: How
to improve labor relations through a program of recreational activities in the employees of the
Technical Office Weather Consulting Quito? The objective was to design a recreational program
for these employees, from the aforementioned office. For the development of the research, theo-
retical methods were used, such as the analytical - synthetic one, which allowed to process the in-
formation obtained from the documentary and bibliographic search; the hypothetical - deductive
to facilitate the methodological orientation of the research, which together with the empirical
methods, such as the pre - experiment and the statistical mathematicians, made it possible to test
the hypothesis proposed. Through the application of an initial test or pretest, the current state of
the problem was diagnosed, to then design and apply the recreational program proposal and fi-
nally evaluate its impact through the posttest. The results obtained show that the program of
recreational activities, contributed to improve the good labor relations and the state of work satis-

faction of the employees, which allowed us to affirm the investigative hypothesis.
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