RESUMEN

Los habitantes de la Cooperativa habitacional 29 de Abril sufren por la delincuencia
comun. Se ha registrado un mayor namero de delitos en la urbe y los moradores estan
preocupados por esta razén. Por tanto, se tiene como objetivo general: Desarrollar un
Sistema de Seguridad Fisica en la cooperativa. Se determind para producto de esta
investigacion los siguientes factores de riesgo: Robo a personas y a domicilios, hurto,
microtrafico y consumo de drogas, donde, se utilizé el método Mosler y matriz de
delincuencia. Ademas, como factores de seguridad se analizé: la seguridad fisica, los
registros de equipos que ingresan a las instalaciones, las rondas perimetrales, el
traspaso mediante credenciales de identificacion y el entorno; todo esto mediante
encuestas entrevistas y observacion, ademas, se realiz6 un FODA para diagnosticar la
situacion de la cooperativa. Se detectd gracias a las encuestas varios datos de utilidad,
entre ellos, que el 88.9% de los habitantes han sido victimas de algun delito en el sector
y los asaltos son por mucho el delito mas comdn. También se determind que el sector
es vulnerable (98%), atractivo (79%) y una oportunidad (23%) de robo en la
cooperativa. Las entrevistas dilucidaron casos donde se han vulnerado la seguridad de
la cooperativa. Al final de la investigacion se realiza 7 recomendaciones.
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ABSTRACT

The inhabitants of the Housing Cooperative April 29 suffer from common crime. There
have been a greater number of crimes in the city and the inhabitants are worried about
this reason. Therefore, the general objective is to: Develop a Physical Security System
in the cooperative. The following risk factors were determined for the product of this
investigation: Theft to people and homes, theft, micro-trafficking and drug use, where the
Mosler method and crime matrix were used. In addition, as security factors were
analyzed: physical security, records of equipment entering the facilities, perimeter
rounds, transfer through identification credentials and the environment; all this through
interviews and observation surveys, in addition, a SWOT was carried out to diagnose
the current situation of the cooperative. Several useful data were detected thanks to the
surveys, among them, that 88.9% of the inhabitants have been victims of some crime in
the sector and the assaults are by far the most common crime. It was also determined
that the sector is vulnerable (98%), attractive (79%) and an opportunity (23%) of theft in
the cooperative. The interviews elucidated cases where the security of the cooperative
has been violated. At the end of the investigation 7 recommendations are made.
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