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Resumen

La pandemia del Covid-19 incidi6 en el desempefio social, econémico, tecnoldgico y
cultural de empresas y personas en todo el mundo. Los efectos de la crisis sanitaria
generaron pérdidas financieras y humanas en todos los sectores de la economia y,
ahondaron mas las desigualdades sociales, niveles de desempleo y, pobreza en
muchas naciones. En el Ecuador la crisis se sum0é a los problemas que ya tenia el pais
como consecuencia de la mala gestiéon publica del pasado, sin embargo, el sistema
financiero desempefnd un papel importante durante la pandemia debido a la buena
salud financiera que la construyo luego de la crisis ecuatoriana de los noventa, siendo
las cooperativas de ahorro y crédito un pilar fundamental dentro del sistema financiero
nacional por la solvencia, liquidez, intermediacion financiera, eficiencia financiera,
constitucion de provisiones, amplia cobertura (puntos de atencién), servicios
financieros y alto nimero de socios. Por ende, el siguiente articulo evalla el
desempenio financiero de las cooperativas de ahorro y crédito de los segmentos uno y
dos durante el periodo de prepandemia y pandemia, mediante el andlisis de la
rentabilidad, intermediacion financiera, eficiencia financiera y rendimiento de la cartera
de los afios 2016 a 2020 y el disefio del modelo financiero.
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Abstract
The Covid-19 pandemic affected the social, economic, technological and cultural
performance of companies and people around the world. The effects of the health crisis
generated financial and human losses in all sectors of the economy and further
deepened social inequalities, unemployment levels and poverty in many nations. In
Ecuador the crisis added to the problems that the country already had as a result of the
bad public management of the past, however, the financial system played an important
role during the pandemic due to the good financial health that built it after the
Ecuadorian crisis of the nineties, being the savings and credit cooperatives a
fundamental pillar within the national financial system due to their solvency, liquidity,
financial intermediation, financial efficiency, constitution of provisions, wide coverage
(attention points), financial services and high number of partners. Therefore, the
following article evaluates the financial performance of credit unions in segments one
and two during the pre-pandemic and pandemic period, through the analysis of
profitability, financial intermediation, financial efficiency and, portfolio performance from
2016 to 2020 and the design of the financial model.
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